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Making a Utility Payment:

GUEST |Home | LogIn

Welcome to Citizen Self Service My Cart (0 items)

Home = Citizen Self Service

Citizen Self Service

Utility Bills

Announcements

Welcome to the City of Hays' Online Bill Pay. Click the "Utility Bills” link to the left to get started.

If you are new to our Online Bill Pay, please click the "Resources” link in the upper right corner of this page for bill pay instructions.

Please have this portion of your bill ready.
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1. Click on the Utility Bills icon.

Home = Citizen Self Service = Utility Bills

Citizen Self Service

Utility Bills

Contact Us

Please enter your Utility Billing Account Number and Customer Identification Numt

Account Number*

Customer ID * I I

[[Iremember my search criteria

2. Enter Account Number and Customer ID in the space provided and click the search icon. These
numbers can be found on your Utility Bill as illustrated below.

City of Hays Agcount T .
ityofHays  Account —  Water, Sewer, & Sanitation Bill
PO, BOX 450 5 Dight Humbsr 0

HAYS, K ETE01-0490 & Cigik Mumber
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Making a Utility Payment - Continue on the next page...



Overview

A
Home tili Bills 0
Chizen Self Service Home > Citizen Self Service > Utility Bills > Search Resulis
Utility Bills Search Results
Entkact s Modify Search | New Search
New Search 1 found
Customer Name Service Address Account Number Customer ID Parcel ID
CUSTOMER 1507 Main St frmstasesd Hi 011-111-11-0-10-11-001.00-0-0-0 -
Close Up

Parcel ID
011-111-11-0-10-11-007.00-0-0-0 qe Bills

3. Once your account appears click on the Manage Bills link.

Overview
A g
Home Uti Billing 0
Citizen Self Senice Home > Citizen Self Service > Utility Bills > Manage Bills
Utility Bills Manage Bills
Service Address 1507 Main 5t
Account Details
Account Infarmation ACOOUn: Nemhes i
Contact Us
Search Results Outstanding Bills Show Past Bills ¥
New Search Bill Pay By Charges Balance Due
E 111111 8i3/2013 546.90

546.90 Bill Details
Total Due: $46.90

select bills you would lke to pay now, then cick

Outstanding Bills Shaw Past Bills ¥

Bill Balance Due

$46.90 Bill Details
1417 14kd
Total Due: $46.90

select bills you would like to pay now, then click "Add to Cart

~00

4. Click on the check box next to the bill you intend to pay, then click the Add to Cart icon.

Making a Utility Payment - Continue on the next page...



Overview

HAYS..

Home

Citizen Self Service

Utility Bills

Manage Bills
Account Details
Account Information
Contact Us

Search Results

GUEST |[Home | LogIn

New Search

Close Up

Utility Billing My Cart {1 item)
Home > Citizen Self Service > Utility Bills > Manage Bills utilities 111111 5.90
Total: $46.90

Manage Bills

Iqj Utilities 1171111 was added to your shopping cart OI ke te
Service Address 1507 hain St

Account Humber fistssiiey

Qutstanding Bills Show PastBills ¥

Bill Pay By Charges Balance Due

IRRRRA 8/3/2013 $46.90 $46.90 Bill Details

Total Due: $46.90

Add to Cart

select bills you would like to pay now, then click "Add to Cart

Home > Cit

Litilities 111111 $46.90

izen Self Service = Wility Bills > Manage Bills

Manage Bills

Total: $46.90
iutilities 111111 was added to your shopping cart <

Service Address 1507 hain St. Review Cart

11111

Checkout

Account Number

5. When you are ready to pay click on My Cart at the top then click on the Checkout icon.

Overview

HAYS

GUEST |Home | Log In

(ANSAS

Citizen Self Service

Utility Bills

make

to pay in the payment amount box. Then

click t

Verify the payment amount you wish to

Pay Bills

Home = Citizen Self Service > Payment > Shopping Cart Chedk Cut

Step 1 of 4: Payment amount Step 1 234

Bill Description Bill Year Bill Number Balance Due Now Payment Amount
Close Up

Due Now Payment Amount

54500 f5 46.90

. You may change the amount you wish

he Continue icon.

[omme

Making a Utility Payment - Continue on the next page...



Overview
A

Home Pay Bills

= = >
CihZBn Sok Serace Home > Gitizen Self Service > Payment > Shopping Cart Chede Gut

Utility Bills

Step 2 of 4: Please enter the payment information St@p 12 34

Enter the details needed to process this payment.
Credit card
Card type Master Card]v]

Card number

Card ID (CVV) number

Expiration date 1;[3 :@B

Vhere is this?

Close Up

Credit card

Card type Master Card : |

Card number

Card 1D (CVV) number ‘Where is this?

Expiration date

7. Enter your credit card information and click the Continue icon.

Overview

‘GUEST | Home |Log In

= > B
Citizen Self Service Home > Gitizen Self Service > Payment > Shopping Cart Chedk Gut

Utility Bills Step 3 of 4: Billing address

Step 1234
Please enter your billing information exactly as it appears on your credit card or bank statement.

First name

Last name
Address line 1

Address line 2

City
State S
two letter abbreviation

Zip code

Contact phone number

E-Mail
for your e-mail confirmation

] Remember my information on this computer

I Continue I b review your payment

8. Complete the form above with your billing information, then click the Continue icon.

Making a Utility Payment - Continue on the next page...



Overview

GUEST | Home [LogIn

Citizen Sell Serice thorma » Citizan Salt Sarvice » Papmant » Snpping Can Crac Ou
Step 4 of &: Review Step 1234
Please review the information below. Make changes if necessary, then submit your payment request.

Payment Amount (hangs

Bl Descripton Due Now Payment Amount
Uaities 111111 $46.90 $46.60
Sublotad 546 50
Total $46.50

Payment Method change
Master Card 1l

Billing Address dangy
Hame Customer
Address 1507 Main St
HAYS, KS. 67801
Phane Bumber 7856501111
E-mall Email@Frovider.com

= o

9. Verify the information displayed is correct then click on the Submit icon.

Overview

Clizen Sef Benice sinma = Citingn S48 Sanize » Paymant » Shapping Can Caam St

Usiity Bills off vour payment has been successhully processed

Your Confirmation Number s 1711717171117
Yaur Autherization Code is 111112

Thank you for your payment. Please allow one busimess day for thes to reflect on your utdty account.
Wou may wank to prnk this page for your records.

Payment Amount

0l Description Dus Now Paymant Amount
umimes 111111 54690 546 50
Sublotal 54890
Totnl $46.90

Payment Method

Master Card Exoreen 16 1 D )
Bllling Address

Name Customir
Address 1507 Mam

HAYS, K8, 67601
Phone Humber 7038501111

Canail Emed@Proder. cam

Close Up

{‘mur payment has been successfully processed

Your Confirmation Numberis 111111111
Your Authorization Code 1s 111112

10. A green checkmark with your confirmation number and authorization code will appear. You may
print this page for your records.



Viewing Consumption:
Complete steps 1-3 of Making a Utility Payment
1. Click on Account Details

2. Click on View Consumption

A

Home til Bills

Citizen Salf Senvice Home > Citizen Self Service > Utility Bills > Acsount Details

Utility Bills Account Details

Manage Bills
Service Address 1507 Main St

Account Information | ACcoUnt Humber HHRH

Contact Us

Search Results Customer

New Search
Services
Service Code Start Date Stop Date Status Consumption History
WATER 5/2" RESIDENTIAL INSIDE 158RI 6/25/1999 ACTIVE
CONSERVATION RATE-RESIDENCE IN 2RI 61251999 ACTIVE None
STATE WATER PROTECTION FEE 3WF 6/25/1999 ACTIVE None
SEWER 5/8” RESIDENTIAL INSIDE 458RI 6/25/1998 INACTIVE None
SEWER AVERAGE 4RF 6/26/1999 ACTIVE None
TRASH PICKUP SIN. FAMILY 15.20 51200 6/25/1999 ACTIVE MNone
RESIDENTIAL TAX 6R100 6/25/1999 12/31/2005 INACTIVE None
RESIDENTIAL STORMWATER FEE 9RSTWA 41/2010 ACTIVE None

Overview of Consumption History

Citizen Self Service Home > Citizen Self Service = Utility Bills > Account Details > Consumption History
Liility Bills Consumption History
o WATER 5/8" RESIDENTIAL INSIDE Retum to Senices

Account Information Read Date Days Usage (CU.FT.)

Contact Us 71812013 28 400

Search Results 61102013 28 o0

New Search 5M3/2013 35 200
41812013 28 500
3112013 28 500
21112013 28 400
114/2013 35 700
1210/2012 15 00
11/5/2012 28 400
10/8/2012 28 500
9/M10/2012 35 500
8/6/2012 25 500
71912012 23 00

Consumption Trend

Usage (CLLFT.)




Viewing Past Bills:

Complete steps 1-3 of Making a Utility Payment

1. Click show Past Bills

A
Home il Billing 0
Citizen Self Senvice Home > Citizen Self Service > Utility Bills > Manags Bills
Utility Bills Manage Bills
M ge Bills 3
Service Address 1507 Main St
Account Details
Account Information | ACcoUnLHumber s
Contact Us
Search Resulls Outstanding Bills
New Search Bill Pay By Charges Balance Due
/ (] 111111 8/3/2013 $46.90 $46.80 Bill Details

Total Due: $46.90

Add to Cart

select bills you would like to pay now, then click “Add to Cart

2. Past bills can be expanded by clicking bill Details

GUEST | Home | Log In

Home My Cart (0 items)

Citizen Self Senvice Home = Citizen Self Service » Utility Bills = Manage Bills

Utility Bills Manage Bills
Manage Bills
© Service Address
Account Details

Account Information Account Number

Contact Us

Outstanding Bills Hide Past Bills

Search Results

New Search There are no outstanding bills for this account.

Past Bills
Bill Bill Date Total Paid
998715 712013 $46.90
990058 61312013 $65.38 Bill Details
981886 5M6/2013 $65.38 Bill Details
972464 4112013 $48.72 Bill Details
963860 31402013 $47.83 Bill Details

Overview of Bill Details

Home ity Bills My Cart (0 items)

Citizen Self Semvice Home = Citizen Self Service » Utility Bills = Manage Bills = Bill Detail

Utility Bills Bill Detail Return to manage bills

Account Details 998715

Account Information Bill Date 712013

Contact Us Pay By 8312013

Search Results

New Search Payments and adjustments
Description of Charge Current Reading Previous Reading Usage t Billed ts/Adjustment: Amount Due
WATER 5/87 85200 84200 400.00 514.58 (514.58) $0.00
COMSERVATI 0 0 0.00 $0.00 50.00 $0.00
STWAFEE 0 0 400.00 5010 (50.10) $0.00
SEWER AVER 0 0 0.00 $13.40 (513.40) $0.00
SANITATION 0 0 0.00 §15.20 ($15.20) $0.00
STORMWATER 0 0 0.00 $3.62 (53.62) $0.00
5% PENALTY 0 0 0.00 $0.00 50.00 $0.00
SUBTOTAL 546.90 (546.90) $0.00
Late Payment Charges $0.00
TOTAL DUE $0.00
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